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Welcome 

Creating affordable access to higher education. 
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• We will be taking questions using the 
Q&A  feature.  
 

• Click the ? symbol to see the feature box on  
the right of your screen.  



Welcome 

Pheaa.org/college-planning/student-aid-guide/ 

We plan to provide you with information about: 
 
• how to apply for an FSA Account (FSA ID) 
• how to complete the FAFSA 
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Visit studentaid.gov/help/browser-requirements for the most up-to-date information on 
browsers. 

Certified Browsers  

Mozilla Firefox  
(Version 68+) 

 

Google Chrome 
(Version 76+) 

 

Apple Safari 
(Version 9+) 
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• Social Security numbers, alien registration number (if not a U.S. citizen) 

• 2019 income tax and W2s (if employed) 

• Untaxed income (Social Security benefits are not considered) 

• CURRENT bank statements and records of other investment accounts (as of the FAFSA filing 
date) 

• Email addresses 

• Student’s drivers license (optional) 

• FSA Account (formerly known as FSA ID) 

Documents Needed to Complete the FAFSA 

Creating affordable access to higher education. 

2019 Income and 
current assets 



Create Your FSA ID Accounts 

• The student applying for aid and one parent providing 

information on the FAFSA need to create an FSA ID at 

Studentaid.gov/fsaid 

 

• Create prior to completing the FAFSA. 

• Legal signature for student and parent. 

• Provides access to FAFSA and Federal Student Aid online 

systems. 

After verifying, the mobile phone number can be used 

as the username to login. 
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Username 

Password 

Email Address 

Mobile Phone 

Security Questions 

Social Security Number 
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Create your FSA Account 
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Create your FSA Account 
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FAFSA - StudentAid.gov 
 
 
 
 
 
 

• Free Application 
for Federal 
Student Aid 

 
• There is skip logic 

built into the 
FAFSA.  If you 
answer questions 
a certain way, you 
are able to skip 
other questions.   
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• Students must file a 
FAFSA every year they 
are enrolled in 
postsecondary 
education 

• Apply online at: 
studentaid.gov   or use  
the myStudentAid 
mobile app (USDE)  

 

Filing the FAFSA  
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https://studentaid.gov/


StudentAid.gov 
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Login 
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Select – Start 2021-22 FAFSA 
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Create a 
Save Key  
 
The save key 
must be 4 to 8 
characters long 
& 
any combination 
of numbers 
and/or 
uppercase and 
lowercase 
letters 
 

Write 
this 
down! 
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The navigation bar tells you 
where you are in the 
application.  

Student Demographics 

Review student demographic  
information.  Add middle 
initial. 
 
Click next 

Use the Previous and Next 
buttons within the 
application. 
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Use an email 
address you 
check every 
day! 
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Student Demographics 

Confirm residency –  

Has the student lived 
in PA for at least 5 
years? 

 

Indicate Citizenship 
status - (US citizen, 
Eligible non-citizen or 
not a citizen or 
eligible non-citizen).  

 

 

Click Next 
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You may receive this notification 



Student Demographics 

Confirm HS completion 
status 

 

What degree will student 
be working on? 

 

Will the student have a BA 
degree before 2021-22 
school year? 

 

What will be student’s 
college grade level be in 
2021-22? 

 

Answer Work Study 
question  

 

Click Next 
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Driver’s License is optional 
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Click on search and 
select your high school 
from the list that 
appears.  
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Select up 
to 10 
colleges 
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Indicate marital status of parent that 
student has lived with the most over 
previous 12 months 
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Remember which parent you 
listed first 
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Check info for accuracy 



Parent Demographics 
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Number in 
college? 
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Questions 
are about 
2019 
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Parent Financials 
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Parent Financials – IRS Data Retrieval Tool 
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All data must 
match   
 
Use address 
as it appears 
on your tax 
return 
 
Click Submit 



Parent Financials – IRS Data Retrieval Tool 
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Parent Financials – Transferred from the IRS  
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Parent IRS Infor 

Parent Information 
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*If you don’t use IRS DRT, 
you will need to answer 
this question. 
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If you filed a joint return, use w-
2’s and Schedule 1  and Schedule 
K-1 



2019 W-2 
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*Refer to 1040 and Schedule 2 



2019 1040 



Schedule 2 
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*Refer to 1040 
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Look at W-2 

Don’t include 
untaxed social 
security benefits 
or Supplemental 
Security Income.  



2019 W-2 



Parent Assets 

Creating affordable access to higher education. 

If answer is 
No, you can 
skip this 
section. 
 
If answer is 
yes – you will 
have to 
provide 
parent asset 
information  
 



Parent Financials – Parents Assets 
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Assets include cash, 
savings and checking 
accounts, investment 
accounts such as 529 
plans, CD’s, bonds, 
money market funds, 
stocks, stock options, 
mutual funds, trust 
funds, or rental 
properties 

 
A business value does 
not include a family 
business if the family 
owns and controls 
more than 50% and has 
100 or less full-time 
employees. 
 
Say yes or no and 

click next 
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Use IRS  
Tool 
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Refer to W-2s 
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Value is as of today 
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Use FSA Accounts 
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Confirmation Page 
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Printing recommended 
 
Will list EFC , Federal Pell 
grant and federal student 
loan eligibility and amounts 
 
Links to all schools listed on 
the FAFSA 
 
Option to complete PA state 
grant form (SGF) 
 
Sibling FAFSA link to transfer 
parent information 
 
 

If the FAFSA is completed on a device which does not allow 
pop-ups, then the link from the FAFSA Confirmation Page will 
not work for accessing the SGF. Applicants should allow or 
enable pop-ups from studentaid.gov prior to completing the 
FAFSA, to ensure access to the SGF via the FAFSA link.  

https://studentaid.gov/


Completing your PA State Grant Form 



Online State Grant Application 

• Link off the FAFSA Application Confirmation Page 

» Missed the link or it wasn’t  

available? 

◦ Link in an email sent to  

student/parent from PHEAA,  

 OR 

◦ Go to PHEAA.org; State Grant  

Program; and complete the form. 

• Additional information needed to  

determine PA State Grant eligibility: 

» Enrollment status (full-time/part-time)  

» Value of PA 529 College Savings  

Program 

» Program of study for students in  

vocational programs 

» Employment status 

Help screens are available  

for all questions ? 



What Happens Next? 

FAFSA 

• Student 
completes 
the FAFSA 

Schools  

• Receive 
FAFSA results 
and check for 
eligibility for 
financial aid  

 

Financial Aid 
Notifications 

• Schools send 
to students  
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Special Circumstances 

If things change….contact the Financial Aid Office 

• Divorced or  
separated parents 

• Recent death or disability 

• Unemployment 

• Reduced income 

• Medical or dental expenses not covered by insurance 

 

 

Contact the schools you are applying to for reconsideration 

Contact PHEAA for PA State Grant reconsideration 
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PHEAA Online Ordering 1 

• Access PHEAA Website 

• Select Tools 

2 

• Select Online Ordering 

• Select COUNSELOR 

3 

• Select FAN Toolkit 

• Select FAFSA Toolkit 



The Plan 

•Submit your FAFSA prior to school deadline 

•Work hard on scholarship search 

•Understand your costs 

•Compare financial aid offers 

•Think of your future 
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